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Mission, Values & Vision

Our Patients Are the Focus
Of Everything We Do.

Our Mission is to provide excellent health services to
improve the quality of life for people in our communities.

Our Values At MidMichigan Health, we hold these
values to be fundamental:

Excellence — We offer nathing less than the best.
We adhere to the highest standards possible in clinical care
and customer service. We continuously measure ourselves

and constantly strive to improve.

Integrity — We do the right thing, each time, every time.

We treat each individual with compassion and respect, demonstrating
the pinnacle of professionalism and dignity. \WWe communicate openly
and honestly. We recognize the unique individuality of each person.
In all that we do, we exemplify the highest ethical standards.

Teamwork — We provide individual commitment to a group effort.
Collaboration benefits everyone, most importantly our patients. It
promotes efficiency, fosters professional and organizational growth,

encourages learning and stimulates innovation.

Accountability — We accept responsibility for all we do.

We are accountable for the outcomes of our efforts. We are
responsible to the communities we serve, to our patients and to
one another. We recognize that as health care providers we
occupy a position of trust.

Our Vision is to be an integrated health system
providing seamless care to each person we serve.

Diane Postler-Slattery, President/CEQ, and Eric P. Blackhurst, Chair of the Board of Directors,
MidMichigan Health

Look for Stories of Excellent Care

In These Pages

On the Cover: Sue Myers of Midland, top left, found freedom
from pain with a new bladder procedure at MidMichigan Health.
Exercise became medicine through WellSport for sisters Theresa
and Mary Foy of Midland, top right. Janet Griffith of Houghton Lake,
bottom right, enjoys her job as a floral designer after recovering from
a heart attack and making a 911 call that saved her life. And Roger
Bell of St. Louis, hottom left, is deeply grateful for the care he

received every step of the way through his life-threatening ordeal.



Partnering for Health, More Life

In 2013 we implemented some key moves for MidMichigan Health and our communities. We completed our
affiliation with the University of Michigan Health System (UMHS), which broadens our clinical capabilities and
access for patients. Our new president and CEO, Diane Postler-Slattery, Ph.D., also took the helm following the
retirement of Richard M. Reynolds as president and CEO. As chairman of the MidMichigan Health Board of
Directors, I've had the pleasure of working closely with both Rick and Diane. Under Rick’s leadership, the
MidMichigan/UMHS partnership was conceived and much of the work toward affiliation was initiated. Rick
prepared MidMichigan Health well for this momentous collaboration, as he did on so many fronts during his
tenure. Diane and our team then finalized and are now moving MidMichigan forward in the UMHS partnership
as well as our strategic plan.

Diane, we're glad that you joined us here at MidMichigan Health in January 2013. In addition to your strong
administrative experience, you bring us vitality and a keen understanding of the clinical world.

| am fortunate to have followed Rick into this role, and to now be working with an excellent group of physicians,
leaders and employees as we strive together to position MidMichigan Health for the future and reinforce our
ability to continue to improve the quality of life for people in our region.

There are challenges, too. We are preparing for a future within the parameters of the Affordable Care Act and
with diminishing reimbursement from other payers. But we have a strong governance team that recognizes the
importance of developing our UMHS partnership and delivering results within our strategic framework. Diane,
tell us about the key initiatives MidMichigan Health plans to drive in 2014.

Our strategic framework spans five important areas: Quality, Growth, Collaboration and Physician Integration,
Our People, and Operational Excellence. We are seeking input from our communities through our corporate
members and community alliances, and we are collaborating with University of Michigan Health System
physicians and clinical partners across many disciplines for clinical excellence and to achieve the highest
possible quality, creating new health care access for the people we serve.

Delivering excellent care for the people in the communities we serve is essential to our mission. By doing so we
ensure a successful and bright future for our organization. While there is much work ahead to deliver the promise
of our new partnership, we know that together we are stronger and more capable than ever.

DIANE
DIANE

The combination of our collaboration with UMHS and our understanding of our communities’ needs
promises a better MidMichigan Health and the best of life and health for our communities.
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Educating Future Clinicians

Back row from left: Ashley Hilbrand, Dan MacHue
Front row from left: Kevin Buria, Karsha Sathianathan, Jeffrey Marcoe

MidMichigan Health is committed to higher medical education on every level with multiple Michigan
university and community college partners for the goal of training future physicians and health care
professionals.

MidMichigan has one of the first family medicine residency programs in the U.S., and our relationship
with Michigan State University's College of Human Medicine is long-standing and successful. We
have trained more than 200 family medicine physicians in this MSU-affiliated program since 1969.

MidMichigan Health recognizes MSU's excellent medical education program, and we continue to
build upon our relationship with the MSU College of Human Medicine for family medicine residency
education as we plan together with the college for an Alma, Michigan-based residency program to
start in 2015 and ultimately reach throughout MidMichigan Health.

The Michigan State University College of Human Medicine—Midland Regional Campus was established
in 2011 and 12 third- and fourth-year medical students are working toward their medical degrees
with physicians throughout MidMichigan.

Additionally, learning experiences for medical students, residents and health care professionals are
established throughout MidMichigan Health with Central Michigan University College of Medicine
and CMU College of Health Professions, Saginaw Valley University, Alma College, Mid Michigan

Community College, Delta College and many other colleges and universities throughout the region.

The advantage to students and physician residents of being associated with MidMichigan Health for
medical education is that our physicians foster hands-on learning experiences and stay abreast of
the most up-to-date techniques and technologies. MidMichigan providers base their practice upon
the best clinical protocols and research available, and we have a collaborative learning environment
without regard to university “team” alliances.



Advancing Together for Knowledge,
Innovation and Healing

These MidMichigan Health and University of Michigan Health System leaders celebrated a new partnership in June 2013.

From left: David Spahlinger, M.D.; Diane Postler-Slattery, Ph.D.; Ora Pescovitz, M.D.; Lydia Watson, M.D.;
Doug Strong; and Darrell (Skip) Campbell Jr., M.D.

Who We Are

MidMichigan Health And
The University of Michigan
Health System Partner For
Even Better Health Care

The partnership of MidMichigan Health and
the University of Michigan Health System
will help deliver more value for patients,
expanding access, options, quality and

level of care. It will provide our medical
team deeper “bench strength” and more
clinical development, and will encourage
innovation and best practices. With a proven
record in population health management and
accountable care, UMHS will be a great
partner in the new health care environment.
Together MidMichigan and UMHS will
improve patient health and find new ways
to cooperate for better care. We will speed
access to clinical specialists and treatments,
and expand teamwaork between our doctors,
first in cancer and cardiovascular services
and then in other medical specialty areas.

Even Better Heart Care
Advanced technology and approaches
offered at MidMichigan now enable more
effective care for the heart and vascular
system. MidMichigan Regional Imaging can
now perform 64-slice CT scans of the heart
to evaluate arteries and assess the heart’s
function. Appropriate heart catheterization
patients can now have a transradial
procedure that accesses a blood vessel in
the wrist instead of the groin for shorter
recovery, less bleeding and less pain.
MidMichigan Health also now provides a
vascular screening clinic in the cardiology
practice of MidMichigan Physicians Group,
and a congestive heart failure clinic is
planned to assist patients in managing

their condition.

A Heart Cath Lab in Clare
A new cardiac catheterization laboratory
opened at MidMichigan Medical Center—
Clare in April. The new lab's technology
helps cardiologists better diagnose the

Members of the MidMidMichigan Medical Center—Midland
Adult Trauma Team simulate response to a medical emergency.

severity of blockages in a heart’s blood
vessels and identify the best ways to
treat them. Real-time digital images can

be stored for physician reference.

Immediate Treatment

For Trauma

A provisional trauma center is now in full
operation at MidMichigan Medical
Center—Midland, as we continue on course
to become a verified Adult Level Il Trauma
Center. Around-the-clock emergency and
surgical services provide local trauma care
in the vital first hour of critical injury, when
it is most likely to prevent death. Immediate,
24-hour access to physician specialists,
including general surgeons, neurosurgeons,
orthopedic surgeons and anesthesiologists,
enables concurrent treatment for multiple
types of injuries, such as rib fractures and
collapsed lungs, internal organ injuries,
fractured bones, back and spine fractures,
severe wounds and lacerations, and spinal

cord and head trauma.



Imelda Morrison enjoys music and a comfortable environment with Physical Therapist Jennifer Root, D.PT,
in the new complementary therapy room at the Infusion Center in Midland.

Diabetes Care

Recognized for Quality
Several MidMichigan Physicians Group
physicians have been honored for meeting
key diabetes care measures. With quality
care, patients are less likely to suffer

complications such as heart attacks, stroke,
blindness, kidney disease and amputations.

The National Committee for Quality
Assurance (NCQA) and the American
Diabetes Association (ADA) recognized
Madhura Mansabdar, M.D., Egle Klugiene
M.D.; William Dery M.D.; Arturas Klugas
M.D.; Eric Becker, M.D.; Gail Colby, M.D;
Kelly Hill, M.D.; Scott Ross M.D.; and
Sasha Savage, M.D., who submitted data
demonstrating performance meeting key
measures for eye exams, blood pressure
tests, nutrition therapy and patient
satisfaction.

Every Advantage For
Fighting Breast Disease

The Breast Health Program at MidMichigan
Medical Center—Midland received full
re-accreditation by the National Accreditation
Program for Breast Centers (NAPBC) of the
American College of Surgeons. Accreditation
recognizes programs that commit to the
highest level of quality breast care and
undergo rigorous evaluation and

performance review.

To earn accreditation, MidMichigan’s
Breast Health Program demonstrated
proficiency in clinical management, research,
community outreach, professional education,
center leadership and quality improvement
—evidence of a firm commitment to offer
patients every significant advantage in their
battle against breast disease.
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Sisters Theresa and Mary Foy agree that WellSport's
Performance Enhancement and Personal Fitness Program
met their individual needs.

Exercise Became
Their Medicine

After WellSport's Performance Enhancement
and Personal Fitness Program gave sisters
Theresa and Mary Foy of Midland a new
start on being healthy, they decided to
continue with a yearlong membership at
the Fitness Center at MidMichigan Medical
Offices—Campus Ridge 1. “I feel healthier
with each passing week,” Theresa said.
“Once | got going, | found working out
enjoyable, and | do feel better. The WellSport
program was convenient and affordable.

It was a good decision.” WellSport,
MidMichigan's sports medicine program,
works with athletes and exercise enthusiasts
to prevent, evaluate, and treat injuries and
to enhance performance and fitness.

<



Advancing Together for Knowledge,
Innovation and Healing continued
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Who We Are

What Is MidMichigan
Physicians Group?

MidMichigan Physicians Group, part of the
MidMichigan Health family of organizations,
is a medical practice of more than 200
physicians and mid-level providers covering
26 medical specialties in primary and
specialty care. The organization serves the
MidMichigan Health service area, with a
commitment to provide patients convenient
access to compassionate, quality medical
care with innovation and value. Doctors,
nurse practitioners, and physician assistants
with MidMichigan Physicians Group have
offices in Auburn, Breckenridge, Clare,
Farwell, Freeland, Gladwin, Harrison,
Hemlock, Houghton Lake, Ithaca, Midland,
Mt. Pleasant, Sanford, St.Louis and West
Branch. MidMichigan Physicians Group
also provides specialized services such as
billing, coding, practice management and
computer services to other area physician
practices.

|

Since having InterStim® therapy, Sue Myers of Midland has been able to return to the activities she loves, including horseback riding.
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Freedom After

Forty Years of Pain

Sue Myers of Midland suffered with bladder
issues for more than 40 years. With the
help of Urologist Karla Witzke, D.0., and a
new procedure called InterStim® therapy,
she has finally found freedom from pain.
The procedure involves surgically implanting
a device that stimulates the sacral nerve
and acts like a pacemaker for the bladder.
Today, more than 50 percent of her symptoms
are gone and she no longer has to take

medications.

Meeting with Dr. Witzke changed Myers’
life. “She is wonderful!” Myers said. “She
has so much compassion. | wasn't just a

patient to her. She truly cares.”

InterStim is a registered trademark of Medtronic, Inc.

‘Dietary’ Becomes
Culinary Health

Mealtime now means fine dining at
MidMichigan Stratford Village and
MidMichigan Gladwin Pines. Executive Chef
Jeff Murray adds flair with local fresh food
choices and creates visually appealing meals
nutritionally appropriate for medical
conditions that residents may be managing,
such as diabetes and heart disease.

Hospitalist

Now Serves Gladwin

Internal Medicine Physician Cheryl Loubert,
M.D., now provides hospitalist service at
MidMichigan Medical Center—Gladwin. A
hospitalist is a hospital-based physician who
cares for patients while they are in the
hospital, working closely with patients,
family members, primary care physicians,
specialists and other hospital departments to
provide high quality, effective inpatient care.
Hospitalists now serve all four MidMichigan
Medical Centers.



New Providers Extend the Care
Offered to Our Communities

MidMichigan Physicians Group welcomed Russell Pacquette, M.D., to this Internal Me

- I
dicine Practice. From left: Ipe G. Kalathoor, M.D.; J. Christopher Hough, M.D.; Phillip Kadaj, M.D.;
Roschelle Houston, D.0.; Teona Maghlakelidze M.D.; Sarah Sokolov, PA.-C; Aparna Vallabhaneni, M.D.; Russell Pacquette, M.D.

Clinical excellence is achieved and sustained through the work of our physicians and providers. These physicians and advanced practice providers

established new practices throughout MidMichigan Health this year.

Physicians

Daniel C. Spear, M.D., Radiology/Gratiot

Syed M. Mohsin Raza, M.D., Nephrology/Clare/Gladwin
Robert Kuzel, M.D., Anesthesiology/Midland

Donald La Barge, M.D., Interventional Radiology/Midland
Phani D. Vadlamudi, M.D., Family Medicine/Harrison
Fawaz Alsmaan, M.D., Hospital Medicine/Midland
Odoma Achor, M.D., Pediatrics/Midland

Uzoamaka Esan, M.D., Family Medicine/Midland
Roshani Jadia, M.D., Family Medicine/Midland

Behzod Rostam, M.D., Family Medicine/Urgent Care
Elizabeth A. Hamber, M.D., Anesthesiology/Gratiot
Himali Wijesooriya, M.D., Family Medicine/West Branch
Diana Castanon, M.D., Dermatology/Midland

Lizbeth Dalaza-Hingst, D.0., Hospital Medicine/Midland
Atul Kapoor, M.D., Hospital Medicine/Regional Rotation

Russell Pacquette, M.D., Internal Medicine/Midland

David Randolph, M.D., Hospital Medicine/Regional Rotation

Taylor Wofford, M.D., Hospital Medicine/Midland
Querabin Calvan, Jr., M.D., Hospital Medicine/Midland
Vivian Ko, D.0., General Surgery/Clare

July 1, 2013

July 8,2013

July 15, 2013

July 15,2013

July 15, 2013

July 22, 2013
August 5, 2013
August 5, 2013
August 5, 2013
August 5, 2013
August 12, 2013
September 3, 2013
September 16, 2013
September 16, 2013
September 16, 2013
September 30, 2013
September 30, 2013
September 30, 2013
October 13, 2013
December 9, 2013

Advanced Practice Professionals
Kate Schisler, P.A., Critical Care/Midland

Jennifer Muzzy, N.P., Pulmonology/Midland

Kristin Schneider, P.A., FM/Freeland

Rachel Kerttu, N.P., Home Care/Hospice

Kara Mondeau, P.A., Family Medicine/Clare

Alison Beckman, P.A., Hospital Medicine/Midland

Jennifer Dietzel, N.P., Home Care/Hospice®

Jodie Risnes, N.P., Hospital Medicine/Midland

July 8, 2013

July 22, 2013

July 22,2013
August 19, 2013
September 30, 2013
October 14, 2013
October 14, 2013
October 14, 2013



Achieving Excellent Care
That Works for Patients

MidMichigan Health Park—Harrison will open in the spring 2014. A groundbreaking occurred this year with the help of, from left, Greg Rogers, president and CEO of MidMichigan Medical Center—Midland;
Ray Stover, president and CEQ of MidMichigan Medical Centers in Clare and Gladwin; Carl Schwind, MidMichigan Health Board of Directors member; Mary Kushion, retired director of the
Central Michigan District Health Department; Ron Verch, MidMichigan Medical Center—Clare board chair; and Thomas J. Veryser, D.D.S., M.H.S.A., CEQ, Michigan Community Dental Clinics.

Who We Are

\What Are the Top Specialties
Of MidMlichigan Health?

M Experienced physicians offer state-of-
the-art cancer-fighting innovations as a
nurse navigator guides patients through
treatment in an environment of patient
comfort and convenience.

B Comprehensive cardiac care includes
emergency and critical care, advanced
diagnostic testing, cardiac catheterization
labs, heart surgery, electrophysiology
treatments, in-home recovery and care,
and cardiac rehabilitation.

M Advanced technology and physician
expertise in neuroscience, including
Gamma Knife® Perfexion® and deep brain
stimulation, the only health system north
of Southeast Michigan to have both.

M Bariatric surgery in a comprehensive
program designed to help patients
succeed at weight loss.

M Expertise for bones, muscles and joints
with orthopaedic specialists for hips,
knees, backs, shoulders, hands and feet.

M Family Medicine — Including more than
130 primary care providers throughout
the region.

Closer Is Better:

Now Better Is Closer
Harrison-area residents will have easier
access to primary care and specialist
physician offices, laboratory services and
physical therapy when MidMichigan Health
Park—Harrison opens in spring 2014.
MidMichigan's partner in the new facility is
the Central Michigan District Health
Department. The 24,000-square-foot facility
will also offer a community education
room for health education programs and

screenings, and a dental clinic.

Renovations at MidMichigan Health
Park—Mt. Pleasant will accommodate
additional physicians and advanced
practice providers. Expanded ancillary
service areas will include nuclear imaging
and chemotherapy services. Ancillary service
areas will be expanded and renovated to
include nuclear imaging and chemotherapy
services. Completion of the project, which
began in June 2013, is anticipated in
March 2014.

"

Blue Distinction+ for Spine,
Knee and Hip Procedures
MidMichigan Medical Center—Midland is
now designated a Blue Distinction Center+
for Spine Surgery and Knee and Hip
Replacement by Blue Cross Blue Shield of
Michigan and Blue Care Network. Facilities
receiving this national designation
demonstrate expertise in delivering quality
specialty care, with robust quality measures
for improved patient health and safety as

well as new cost-efficiency measures.

Saving Lives, Saving Hearts
The American Heart Association presented
MidMichigan Medical Center—Midland the
Mission: Lifeline® Receiving Center Bronze
Level Recognition Award for improving
STEMI systems of care. The Mission
Lifeline goal is to improve treatment of
patients who experience the most severe
form of heart attack, called STEMI, or ST
segment elevation myocardial infarction.

Gamma Knife and Perfexion are trademarks of Elekta Group.
Mission: Lifeline is a registered trademark of the American Heart Association, Inc.



Blue Cross Blue Shield of Michigan leaders presented MidMichigan Community Health Services board
members and employees a grant for further development of MidMichigan Medical Offices—Beaverton.

EMR Progress

In Top 10 Percent

MidMichigan Health is in the top 10 percent
of U.S. hospitals in implementing electronic
medical record (EMR) technology, according
to the Healthcare Information and
Management Systems Society. The ranking
was awarded in 2012 based on a survey of
5,071 non-federal medical/surgical hospitals.
EMRs, which replace paper patient charts
in hospitals and physician offices, offer
patient safety advantages and help improve
quality of care.

Commission on Cancer
Accredits Medical Center
The Commission on Cancer of the American
College of Surgeons has granted three-year
accreditation with commendation to the
cancer program at MidMichigan Medical
Center—Midland.

Grant Supports

Health Care Access
MidMichigan Medical Offices—Beaverton is
now a Federally Qualified Health Center
(FQHC) under the management of
MidMichigan Community Health Services,
which also manages MidMichigan FQHCs
in Houghton Lake and Roscommon. Blue
Cross Blue Shield of Michigan (BCBSM)
awarded MidMichigan Community Health
Services $100,000 in December 2012 in
support of the organization’s continued
commitment to provide and expand health
care access to the region’s uninsured and
underinsured people. The grant will help
with start-up funding for MidMichigan
Medical Offices— Beaverton and efforts to
offer medical services to more residents in
the region. The funding will also be used to
recruit a physician and a case manager and
to purchase equipment for the new facility.

MidMichigan Home Care celebrated Veteran's Day 2012
by honoring those patients who had served their country.

Adding Patient-Centered
Medical Homes

Twenty-two medical practices at
MidMichigan Health are now Patient-
Centered Medical Home practices (PCMH),
as designated by Blue Cross Blue Shield of
Michigan. In the PCMH model, primary care
physicians (pediatricians, internal medicine
physicians and family practice doctors) lead
care teams that work with patients to keep
them healthy. The practice coordinates a
patient’s medical care and follow-up such
as specialist visits or hospitalization.

Customer service is emphasized with
extended hours, same-day appointments
for sick visits or urgent needs, a well-defined
plan for after-hours care, electronic tools to
request appointments and prescription
renewals, tracking tools to proactively
notify patients when they need certain
tests or procedures, and easy access to
services such as nutrition counseling,

education or support groups.



Uniting for the Health
Of Our Communities

Roger Bell of St. Louis is deeply grateful for the care he received
every step of the way through his life-threatening ordeal.

Feeling Lucky To Be Alive
After Abdominal Aneurysm

Roger Bell of St. Louis feels lucky to be
alive after suffering from a life-threatening
abdominal aortic aneurysm. Bell is deeply
grateful for the care he received every step
of the way through his ordeal. He said
everyone, from the 9-1-1 operator, to the
Emergency Department staff, to the
surgeon who saved his life, was simply
awesome. After Roger was flown by
helicopter to MidMichigan Medical
Center—Midland, Vascular Surgeon Omar
Haqgani, M.D., used an innovative technique
called endovascular stent grafting to repair

his aorta.

More than 2000 students learned to add more physical activity to each day through the Fitness Watch Project this year.

Learning To Be Fit

The Fitness Watch Project, sponsored by
MidMichigan Health in collaboration with
the Great Lakes Loons and schools in Clare,
Gladwin, Gratiot and Midland Counties,
incentivizes activity for better physical
fitness and less childhood obesity. Fourth
and fifth graders work toward the U.S.
Surgeon General's standard of moderate
physical activity at least 60 minutes a day
for five or more days, with a goal to increase
the number of days and minutes of moderate
intensity exercise.

Planning For

Community Health
MidMichigan Health has designed and
approved a plan to assess the health of the
communities we serve, identify needs and
respond with educational programs and
services with input from community partners
in Clare, Gladwin, Gratiot, Isabella and
Midland Counties. The community health

areas of focus are:

Access to care including initiation and
coordination of care, continuity of

services and health care insurance.

Health outcomes including heart disease,
cancer and diabetes.

Health care behaviors including
smoking, healthy diet, physical activity
and healthy weight.

Maternal and infant health including
birth weights and breastfeeding.



MidMichigan Medical Center—Gratiot laid out plans for a new education center
and simulation lab to assist in the training of new clinicians.

Taking Healthy Steps

More than 120 area women found help and
encouragement to achieve health goals at
women's health conferences in Alma, Clare
and Midland. Free health screenings,
demonstrations and informational booths
helped attendees assess their current health
status, set goals and take specific actions.
MidMichigan Health providers were on
hand with advice and the Women's Guide
to Living Well. Participants who requested
follow-up calls received them a few months
later to talk about their progress in making
behavioral changes into healthy habits.

Canine Comfort

The Pet Therapy Service program at
MidMichigan Medical Center—Gratiot
welcomed 21 new canine volunteers and
their handlers in the spring. They will visit
patients to provide comfort during a hospital
stay and greet those in the waiting area for
outpatient testing. Pet therapy is also
available at MidMichigan Medical
Center—Midland.

Support For

Cancer Caregivers
MidMichigan Health's service for families
touched by cancer is expanding with a
$50,000 grant from The Hearst Foundation,
Inc., MidMichigan, the Maria M. Mencia
Cancer Caregiver Support Network and
Cancer Services that will provide a support
system to caregivers for loved ones suffering
from cancer. Lou Mencia of Midland helped
launch the program in 2009 in memory of
his late wife, Maria. Grant funding expands
the service in several counties served by
MidMichigan Health.

AN
The special bond between humans and dogs can enhance patients’ positive feelings, relieve stress,
and help the healing process in a new pet therapy program at MidMichigan Medical Center—Alma.

Who We Are

What Is Our Community
Benefits Plan?

Community benefits are programs and
services designed to improve the
community’s health and increase access to
health care. Often MidMichigan Health
provides these services free or at a
discount. MidMichigan Health’s Community
Health Needs Assessments (CHNA) create a
picture of the health status of the people
living in the regions we serve, identifying
areas of need and action for measureable
improvement. Community outreach
activities are based on the Community
Health Needs Assessment Plans, with
many partnerships and collaborations
participating in these efforts. Community
Health Needs Assessment Plans for Alma,
Clare, Gladwin and Midland are available
online at midmichigan.org/
about;community-benefits/chna/.



Uniting for the Health
Of OUF COmmunItleS Continued

Andrew Boguszewski, M.D., and Steven Gellman, M.D.,
joined other cardiologists and community members at an event
to raise funds for cardiovascular care.

Who We Are

Quick Facts About
MidMichigan Health

A non-profit health system headquartered
in Midland and partnering with the
University of Michigan Health System.

B Serving more than 700,000 people in a
14-county region.

M Medical centers in Midland, Alma, Clare
and Gladwin, with urgent care centers,
home care, nursing homes, physicians,
medical offices and other services.

M Provides care through more than 500
associated physicians and advance
practice providers.

M Known for advanced technologies, quality
facilities and campuses enhanced by
generous local foundations and donors.

M Employs more than 4,684 people who
together earn more than $300 million
in annual wages and benefits.

B MidMichigan Home Care serves patients
in their residences with nursing, therapies,
hospice, home medical equipment, home
infusion, specialty services and more
throughout 12 counties. Last year, 9,520
patients received services, including more
than 500 hospice patients.

10

i g .,

Steve French of Beaverton and Pat Peil of Midland, who both had

heart bypass surgery at MidMichigan Medical Center—Midland,
stand with Great Lakes Loons Center Fielder James Baldwin.

Ballpark Fundraiser
Benefits Heart Care

At a June fundraiser for cardiovascular
services, participants rented the Dow
Diamond suites to enjoy a high-energy
night of baseball, entertainment and a
silent auction. Proceeds of $26,000 will
benefit the MidMichigan Heart Fund.

WellSport Marks First Year
More than 1,500 parents, athletes,
coaches, administrators and community
members learned about concussion
management from WellSport during its first
full year. The region’s only medically directed
sports medicine program, WellSport offers
state-of-the-art, evidence-based care to
exercising, athletic and active individuals of
all ages. Jack Pinney, M.D., and Matthew
Taylor, M.D., help patients use “exercise
as medicine” to maximize health and
performance and minimize effects of any

illness or injury.

Janet Griffith of Houghton Lake enjoys her job as a floral designer.
She is glad that she didn’t wait to call 911 when suffering from
a heart attack earlier this year.

Glad That She Didn’t Wait
To Call 911

Earlier this year, Janet Griffith of Houghton
Lake was clearing a little snow from her
porch when she began having a heart
attack. Despite suffering the most serious
type of attack —an ST elevation myocardial
infarction, or STEMI — Griffith's heart had
minimal damage thanks to quick action
taken by Houghton Lake EMS and
MidMichigan Medical Center—Midland.




Kelli Jankens, MidMichigan injury prevention and trauma outreach coordinator, talks with
a young lady who has just been fitted with one of 700 bicycle helmets distributed this year.

Enabling Students To
Experience Clinical Care
Students from the region who are enrolled
in the Physician Assistant Program at
Central Michigan University have been
gaining valuable on-the-job experience
with physicians and staff at MidMichigan
Health. Physician Assistant students
complete clinical rotations in family
medicine, internal medicine, pediatrics,
surgery, obstetrics and gynecology,
psychiatry, emergency medicine and a final
rotation of the student’s choosing. Each
five-week-long rotation is capped off by
testing and a presentation by the student.
Last year 17 second-year students completed
a total of 43 five-week clinical rotations
with providers associated with MidMichigan
Health. Additionally, 10 first-year students
completed mentorship placements with
MidMichigan as they explored their areas

of interest in health care.

Bike Helmets Protect
Young Heads

MidMichigan Health has donated and fitted
more than 700 bicycle helmets to children
around the region this past year.
MidMichigan Medical Center—Midland’s
Adult Trauma Program gave away more
than 250 children’s bike helmets during a
Great Lakes Loons game this summer. In
addition to distributing helmets, Injury
Prevention and Trauma Outreach
Coordinator Kelli Jankens supervised a
team of Medical Center volunteers who
spent time fitting each helmet and educating
parents and children on the importance of
always wearing a helmet, even on short
rides. When used properly, bike helmets are
proven to be 85 to 88 percent effective in

preventing head and brain injuries.

Open bore magnetic resonance imaging (MRI) units are now available in
Midland and in Mt. Pleasant, through a joint venture there.

Who We Are

What Are MidMichigan's
Technology Highlights?

MidMichigan Health has some of the latest
and most advanced technologies in the
state, so patients don't need to travel long
distances for state-of-the-art care. Surgical
and treatment technologies include cardiac
catheterization using the Siemens Axiom
Artis FC imaging system, da Vinci® robotic
surgery, Gamma Knife® surgery, deep brain
stimulation, image guided radiation therapy
using RapidArc® technology, MammoSite®
brachytherapy, the Velocity® 3-D mapping
system for electrophysiology procedures,
Silverhawk™ plaque excision, and
stereotactic breast biopsy and vagal nerve
stimulation. Advanced imaging technologies
include capsule endoscopy, digital
mammography, ImageChecker® for
mammography, magnetic resonance
imaging, (including 3.0 Tesla fixed MR
and 1.0 Tesla Open MRI), PET scanning
and ultrafast CT.

Da Vinci is a registered trademark of Intuitive Surgical, Inc. | Gamma Knife is a registered trademark of Elekta AB. | RapidArc is a registered trademark of Varian Medical Systems Technologies, Inc.
Silverhawk is a registered trademark of Covidien. AG | ImageChecker is a registered trademark of Hologic, Inc. | Axiom® is a registered trademark of Siemens. | Velocity is a trademark of St. Jude Medical



Financial Results

2013 2012
(in millions) (in millions)
Revenue (Amount \We Charge for Our Services)
For Patient Care and Other $1.201 $1.131
Contractual Adjustments (594) (555)
Provision for Bad Debts (37) (32)
Total Operating Revenue
(Amount We Receive from the Fees We Charge) 570 544
Expenses
(What It Costs to Provide Services to Our Patients)
Provide Compensation and
Benefits to Our Employees 301 293
Pay Supplies, Insurance, Utilities and
Other Services 211 211
Invest in Facilities and Equipment
(Depreciation and Interest) 53 b1
Ongoing Cost of Providing Services to Our Patients 565 555
Operating Income (Loss) From Qur Core Operations 5 (11)
Restructuring Charge 0 3
Operating Income (Loss)
(Amount Left After Paying Expenses) 5 (14)
In Addition, We Received Interest Income and
Realized Gains on Investments 20 15
Funds Available for Reinvesting in
Programs, Equipment and Facilities 25 1
Unrealized Market Adjustments for Investments (1) 6
TOTAL INCOME* g $:7
* Does not include $22.9 million of gain from the sale of our renal network in FY 2013.
2013
(in millions)
Charity Care: Contributions to Our Communities’ Health
Total Cost of Charity Care $33
Total Cost of Community Benefits 6
Total Cost of Charity Care and Community Benefits 39
Total Cost of Uncompensated Care 16
Total Cost of Unreimbursed Medicare 19
Total Contributions to Our Communities’ Health $£
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MidMichigan Health showed improved
operating performance during fiscal 2013,
and its financial condition remains very
strong. This strength results from the
underlying conservative principles we
use to manage our balance sheet. These
principles include:

Strong Liquidity: We have over $450
million in investments at June 30, 2013,
or the equivalent of approximately 331
Days Cash On Hand.

Investment in Facilities and
Technology: Over the past few years,
we invested approximately $122 million
in the Harlow Expansion Project
(resulting in state-of-the-art operating
rooms and private patient rooms) and
acute and ambulatory electronic medical
records (EMRs). In fiscal 2013 we received
“Stimulus Funds”/ “Meaningful Use”
Funds of $9.1 million and expect to
receive a total of approximately $23
million over a five-year period.

Net Revenue Reserves: \We continue
to be appropriately conservative in how
we record net patient care revenue and
maintain appropriate reserves for
changes in estimates with respect to
billing and third-party payor audits.

Conservative Funding of Our Pension
Plan: For the last several years, we have
continued to fund our pension plan in
excess of our requirements. In fiscal
2013 the discount rate has positively
impacted our Plan and our balance sheet.
Our Plan is funded at approximately
100% on a PPA basis.

Strong Capital Structure: Our
debt-to-capitalization ratio of 27% as of
June 30, 2013 continues to be lower
than most organizations our size.



In Fiscal 2013, total operating revenue
increased as a result of the growth in new
providers (physicians, physician assistants
and nurse practitioners) and the benefits
from establishing a stronger clinical
documentation program. Fiscal 2013
results included the following significant
expense-related items:

Ongoing expense related to the
EMR: $13.0 million (primarily
depreciation, remote hosting contract
service, software maintenance and labor)

Impact of Employee Incentive Plan:
$4.0 million (compensation and related
benefits) and

Expenses related to the University of
Michigan Health System affiliation:
$1.2 million (primarily consulting and
legal fees)

Overall, MidMichigan Health reported Total
Income of approximately $24 million. As a
not-for-profit, we reinvest our “Total Income”
back into our communities to fund capital
improvements, improve patient care, invest
in our employees, and implement technology
that will allow us to provide excellent
health services to improve the quality

of life for people in our communities.

\Where We Receive Our Funds

Providers: 10%

P =

Inpatient: 35%

Outpatient: 55%

How We Put Our Funds to Work

Supplies, Insurance, Utilities &

Other Services: 37% - I

Facilities & Equipment: 10% Compensation & Benefits: 53%

Capital Investment

(Money We Reinvest in Our Facilities, Technology and Equipment)

(in millions)
$73 $70
$54 $58 $52
I I |
FY 2007 FY 2008 FY 2009 FY 2010 FY 2011 FY 2012 FY 2013
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2012-2013 Leaders

Members of the Board of Directors of MidMichigan Health are: front row from left, Margueritte Kuhn, M.D.; Bobbie Amold; Eric Blackhurst; Diane Postler-Slattery.

¥

Middle row from left Sara Wassenaar, D.D.S.; Glenn Smith; David Spahlinger, M.D.; Joan David; Bill Henderson; Ron Verch;
and top row from left, Jeff Allen M.D.; Doug Strong; Carl Schwind; and Don Sheets. Not pictured: Bob DeNooyer, Nancy Gallagher, Margaret (Ranny) Riecker and Bill Weideman

Boards of Directors

MidMichigan Health
Eric Blackhurst, Chair
Bobbie Arnold, Vice Chair
Diane Postler-Slattery, President
Jeff Allen, M.D.

Joan David

Bob DeNooyer

Nancy Gallagher

Bill Henderson
Margueritte Kuhn, M.D.
Margaret (Ranny) Riecker
Carl Schwind

Don Sheets

Glenn Smith

David Spahlinger, M.D.
Doug Strong

Ron Verch

Sara Wassenaar, D.D.S.
Bill Weideman

Operating Officers

Greg Rogers, Executive Vice
President

Donna Rapp, Senior Vice President

& Secretary

Francine Padgett, Senior Vice
President & Treasurer

Brian Rodgers, Senior Vice
President
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MidMichigan Medical
Center-Midland

Bob LoFiego, Chair

Jon Lynch, Vice Chair
Greg Rogers, President
Bobbie Arnold

Jim Bicknell, M.D.

Pam Boundy

Bill Collins

Carl Ellinger

Jim Fabiano

Nancy Kaufman

Chuck Kendall

Wally Mayton

Thomas Olen, D.O.

Kerry Pierce, M.D.

Diane Postler-Slattery
Margaret (Ranny) Riecker
Jim Shepich, M.D.

Amy Wilson

MidMichigan Medical
Center—Gratiot

Sara Wassenaar, D.D.S., Chair
Dennis Dunlap, Vice Chair
Mark Santamaria, President

Laura McCollum, Secretary/
Treasurer

Kelly Bebow

Ray Borowicz

Lillian Connors

Kathy Crumbaugh
Patricia Earegood
Nancy Gallagher

Bill Henderson

Eric Ho, M.D.

Diane Postler-Slattery
Sunil R. Rangwani, M.D.
Dave Roslund

Prakash Sarvepalli, M.D.
Bill Schmidt

Dale Weburg

MidMichigan Medical
Center—Clare

Ron Verch, Chair

Mike Jenkins, Vice Chair
Ray Stover, President
Lisa Benic, Secretary
Don Richards, Treasurer
Tom Claringbold, D.O.
Jeffrey Fossitt

Thomas House

Karen Kleinhardt

John Nguyen, D.O.
Diane Postler-Slattery
Jeff Punches

Amy Stark

Michael Wertheimer, M.D.



MidMichigan Medical
Center—Gladwin
Glenn Smith, Chair

Joan David, Vice Chair
Ray Stover, President
Richard Lauer, Secretary/Treasurer
Carol Churchill

Jolene Compton

Mary Griffore

Cheryl Loubert, M.D.
Diane Postler-Slattery
David Sprang

Joyce Thompson

MidMichigan Physicians Group
Tom Claringbold, D.0., Chair
Michael Stack, M.D., Vice Chair

Jim Bicknell, M.D., President

Al Adan, Executive Vice President &
C00

Liz Minbiole, Secretary/Treasurer
Kurt Anderson, D.O.

Paul Berg, M.D

Jeff Eschbach, M.D.
William Felten, M.D.
Monika Herdzik, M.D.
Chris Hough, M.D.

John Lieberman, D.O.
Diane Postler-Slattery
Kate Regan, M.D.

Greg Rogers

Ken VanSumeren, PA.-C.
Lydia Watson, M.D.

MidMichigan Home Care,
MidMichigan Gladwin Pines and
MidMichigan Stratford Village
Sharon Miller, Chair

Justin Ebel, Vice Chair

Chris Chesny, President

Herm Triezenberg, Secretary

Bill Gagliardi, Treasurer

Kathy Allen

Dave Bender

Cindy Bosley

Satyendra Dhar, M.D.

Lauren Essenmacher

Chris Hough, M.D.

Diane Postler-Slattery

Shannon Wilson

Lisa Ziettlow

MidMichigan Community
Health Services

Thomas J. Moreau, Chair

Gary Boushelle, Vice Chair

Dawn LaCasse, Secretary/Treasurer
Darrell Milner, Executive Director
James Bischoff

Jerry Brandt

Philip A. Caffrey

Jeffrey B. Fossitt

Shannon Phelps

Brian Rodgers

Frederick Roemer

Ray Stover

Debbie VanWert

MidMichigan Health Network
Tom Johnson, M.D.", Chair

Diane Postler-Slattery, Vice Chair
Brian Rodgers, President

James Shepich, M.D.", Secretary
Melissa McAfee, Treasurer

Madhura Mansabdar, M.D., Medical
Director

Dan Sorenson, M.D., Associate
Medical Director

Jim Bicknell, M.D.

Mark Goethe, M.D."
James Komara, D.O.!
Mark Komorowski, M.D."
Jakub Malarz, M.D.!
Francine Padgett

Greg Rogers

Ray Stover

Lydia Watson, M.D.

! Members appointed by Physician Associates of
MidMichigan (MidMichigan Health Joint Venture
Partner)

MidMichigan Urgent Care
Brian Rodgers, Chair
Jim Bicknell, M.D., President

Francine Padgett, Secretary/
Treasurer*

Bill Dery, M.D., Vice Chair
Ann Fillmore

Chuck Kendall

Dan Kozakiewicz

Jan McGuire

Jeff Newman, M.D.
Diane Postler-Slattery
Dan Sorenson, M.D.
Mike Woody

*Non-voting

MidMichigan Regional Imaging
Diane Postler-Slattery, Chair
Francine Padgett, Vice Chair

Rod Zapolski, President

Diane Nold, Secretary/Treasurer
Mike Bartlett, M.D.

Greg Rogers

Ray Stover

MidMichigan Health
Development Associates
Greg Rogers, Chair

Jeff Wagner, Vice Chair/President

Francine Padgett, Secretary/
Treasurer

Al Adan

Diane Postler-Slattery
Mark Santamaria
Ray Stover

MidMichigan Assurance Group
Diane Postler-Slattery, Chair

Greg Rogers, Vice Chair

Chandra Morse, President/Secretary
Francine Padgett, Treasurer

Jim Bicknell, M.D.
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Corporate Membership

Jeff Abernathy
Jeff Allen, M.D.
Bobbie Arnold

James Bakeman, D.D.S.

Paul Barbeau

John Bartos

Mike Beadle
Frederic Bergstein
James Bicknell, M.D.
Drummond Black
Eric Blackhurst
Janalou Blecke
Pam Boundy

Ned Brandt
William Brooks, M.D.
Dave Burdette
Noel Bush

Phil Caffrey

Barb Carras

Ronnie Cermak
Vicki Chatland
Sheree Clark, M.D.
Robert Coffield
William Collins
Marilyn Collom
Dave Cronkright
Kathleen Crumbaugh
Joan David

Anne DeBoer
Carole Dennings
Robert DeNooyer
Junia Doan
Maureen Donker
Greg Dorrien

Bob Dostal

David Dunn

Carl Ellinger

Bob Elmore

Jeff Eschbach, M.D.
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201 2'2013 LeaderS Continued

Jim Fabiano Il
Carol Feider

Bill Felten, M.D.
Ann Fillmore
Carolyn Fraser
James Frye, M.D.
Bill Gagliardi
Cassie Gambrell
Dan Gavin

Jean Goodnow, Ph.D.
Bridgette Gransden
Reigh Gunderson
Lori Gwizdala
Jeffrey Herman, M.D.
Chris Hough, M.D.
Cal leuter

Mica Jones
Ellamary Kane
Chuck Kendall
Roger Kesseler
Paula Klose, M.D.
Dan Kozakiewicz

Margueritte Kuhn, M.D.

Gwen Lang

Pete Lehman
Robert Lofiego
Karen Lovelace
Jon Lynch

Greg Marcoe, D.O.
Wallace H. Mayton, Ill
James McCandless
Molly McFadden
Jan McGuire

Gary McGuire

Richard Mclnerney

Michael Mesaros, M.D.

Robert Messmer
Peg Mier

Sharon Miller
George Momany
Sharon Mortensen
Joseph Mortensen
Tim Nash, Ed.D.
Mary Neely

Sarah Opperman
Alan Ott

Gretchen Pretty
Dave Ramaker
Donna Rapp
Margaret Riecker
Ed Rogers

Elyse Rogers

Dave Roslund
Thomas Rush, M.D.

Charles Sanislow, M.D.

Ron Schauman

Bill Schmidt

William Schuette
Cynthia Schuette
Norma Lee Sczepanski
Don Sheets

Roberta Sinclair

Sid Smith

Craig Sonke, M.D.
Brenda Sorenson
Dan Sorenson, M.D.
Barbara Sovereen
Bob Stafford

Jim Stutelberg
John Swantek
Howard Ungerleider
Joe Vanderkelen
Jenee Velasquez
Jo Ann Waltz

Lydia Watson, M.D.
Bill Weideman
Lynn Weimer

Frank Whitley

Pat Wilson

Amy Wilson

Mike Woody

Gene Yehle

Arlene Yost

Kim Zielke, M.D.
Lisa Ziettlow



Our Communities

MidMichigan Health

® Medical Centers
MidMichigan Medical Center—Clare
MidMichigan Medical Center—Gladwin
MidMichigan Medical Center-Gratiot
MidMichigan Medical Center—-Midland

® Medical Offices
MidMichigan Medical Offices—Auburn
MidMichigan Medical Offices-Beaverton
MidMichigan Medical Offices—Clare ¥
MidMichigan Medical Offices—Farwell R
MidMichigan Medical Offices—Gladwin
MidMichigan Medical Offices—Harrison
MidMichigan Medical Offices-Hemlock
MidMichigan Medical Offices—Midland
MidMichigan Medical Offices—-Roscommon
MidMichigan Medical Offices—Sanford
MidMichigan Medical Offices-Shepherd

Other Medical Offices:
Breckenridge Mt. Pleasant
Ithaca St. Louis

® Outpatient Centers
MidMichigan Health Park-Freeland
MidMichigan Health Park-Harrison*
MidMichigan Health Park-Houghton Lake
MidMichigan Health Park-Mt. Pleasant
MidMichigan Health Park-Roscommon
MidMichigan Health Park-West Branch

® Urgent Care Centers
MidMichigan Urgent Care-Alma
MidMichigan Urgent Care-Clare
MidMichigan Urgent Care—Freeland
MidMichigan Urgent Care-Gladwin
MidMichigan Urgent Care-Houghton Lake
MidMichigan Urgent Care-Midland
MidMichigan Urgent Care-West Branch

® Physician Services
MidMichigan Physicians Group

® Continuing Care
Gratiot RehabCentre
MidMichigan Gladwin Pines
MidMichigan Stratford Village
MidMichigan Home Care-Alma
MidMichigan Home Care-Bay City
MidMichigan Home Care—Clare
MidMichigan Home Care-Gladwin
MidMichigan Home Care-Midland

Other Services and Joint Ventures
® Advanced PET Imaging Network

® ConnectCare

® Jeppesen Radiation Oncology Center

® Great Lakes Bay Surgery & Endoscopy Center

® Mackinac Straits Health System
Management Services

® MidMichigan Assurance Group

® MidMichigan Regional Imaging

® Open MRI-Mt. Pleasant

® Saginaw Radiation Oncology Center
® WoundTreatment Center

*Opening Spring 2014.
MidMichigan Health Park-Houghton Lake, Medical Offices—Roscommon and Beaverton, and the Other services and Joint Ventures are not a part of the UMHS partnership.



Gifts of Wellness, With Sincere Appreciation to Our Donors

Gifts of Wellness

A new corporate and giving recognition program was
introduced in the summer of 2011 to donors across the
affiliates of MidMlichigan Health. Called Gifts of Wellness,
the program annually totals all contributions that a donor
makes to any affiliates of MidMichigan Health during
the year to establish their distinct level of giving and
corresponding recognition for that year.

Following are our donors representing their total support
given between January 1, 2012 and December 31, 2012.
We offer our sincere gratitude to each and every donor
listed — for it will be through gifts of care, courage,
compassion, strength, hope and healing — that
Wellness will continue.
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Gifts of Healing $10,000+

John and Sandy Bartos
The Alden and Vada Dow Family
Foundations
The Herbert H. and Grace A. Dow
Foundation
Rollin M. Gerstacker Foundation
Virginia H. Harlow
HealthPlus of Michigan
Kali’s Cure for Paralysis Foundation,
Inc.
May Mitchell Royal Foundation
MidMichigan Medical Center—
Gladwin Auxiliary
MidMichigan Medical Center—
Gratiot Auxiliary
MidMichigan Medical Center—
Midland Volunteers
Gift Shop Service
Popcorn Service
Elsa U. Pardee Foundation
Margaret Ann Riecker
The Charles J. Strosacker Foundation
Three Rivers Corporation
U.S. Department of Agriculture

Gifts of Hope $5,000-$9,999

Alma High School
“Dig Pink” Breast Cancer
Awareness Volleyball Game
Dave and Bobbie Arnold
CareSource Foundation
Helen M. and Floyd Copus
Designated Charitable Endowed
Fund
H. H. Dow High School
“Volley for a Cure”
Howard & Ivah Hoffmeyer Trust
Rick and Jan Reynolds

Gifts of Strength $2,500-$4,999

Dr. James S. Bicknell, IV
Bierlein Family Diabetes Fund
CBM Services, Inc.

Veronica M. Cermak
Graham and Chris Chesny
Clare Rotary Club

Jack D. Eadie

James and Anita Jenkins
Glenn and Jeanette King
Dan and Sarah Kozakiewicz
Bob and Dorothy Monica
Morey Foundation

Donald and Francine Padgett
Dr.and Mrs. Kerry L. Pierce
Andy and Donna Rapp

Brian and Deb Rodgers

Bill and Beth Schmidt

Carol A. Stuhr

Kay and Jeff Wagner

Gifts of Compassion $1,000-
$2,499

Absolute! Building Maintenance

Al and Nancy Adan

Dr. Evangeline Ancheta

Aircraft Precision Products, Inc.

Irene J. Beshgetoor

Jim and Carole Calvert-Baxter

Dr. Herbert Camp

Norma Camp

Beatrice Charlick

Jean Cronin

Leon and Patricia Crossman

Mary C. Currie

Rhea Currie

Scott and Wendy Currie

Curves of Clare

Joan David and Doug Jacobson

DeVere and Carole Dennings

Dow Corning Corporation

Michael and Annmarie Erickson

Genji's Japanese Steak House

Don and Joan Godfrey

Donal and Sally Hammond

Don and Jo Ann Hawkins

Dr. and Mrs. Jeffrey Herman

HospiScript

Arthur J. Hug, Sr. Memorial Golf
Tournament

Thomas H. Hug

Jim and Tooney Kendall
Roy Kutchey Greenhouse
Kyle's Mfg. Co.
Bob and Laura LoFiego
Ted and Kay Lunt
Antoinette (Toni) M. Lyon
Dr. and Mrs. Ahmed Maksoud
Robert and Melissa McAfee
Michigan Blood
Mid Michigan Classic Chevy Club
Midland Lions Club Charities, Inc.
Midland Rotary Club
MidMichigan Medical Center—Clare
Volunteers
Chandra and Douglas Morse
Mary M. Neely
Diane and Karl Nold
Dr. Tom and Mary Olen
Dr. Jack T. Pinney and
Dr. Lydia Watson
Pi's Chinese Restaurant
Plasti-Paint, Inc.
Pro-Tech Cabling Systems, Inc.
Mrs. Mark S. Putnam
Dr. Kathleen Regan and Sam Hess
Robotic Welded Parts, Inc.
Ed and Elyse Rogers
Greg and Candy Rogers
Mark and Diane Santamaria
Wilhelm Schmidt Trust
Schumacher Insurance Agency
Joe and Dianne Servinski
Servinski Sod Service, Inc.
Glenn and Jane Smith
Mr. and Mrs. Albert Steenblik
Norman and Ruth Stephenson
Bernadette Stocking
Ray and Rose Stover
Duncan Stuart
William (Pete) and Anne Swan
Gael E. Voorheis
Ware-Smith-Woolever
Funeral Directors
Dr. Sara Wassenaar and
Dr. Richard Frutiger
Women of the Moose #1633

Gifts of Courage $100-$999

Nial and Betty Abbott

Cynthia Agle

Catherine and Carl Ahearn

AlS Construction Equipment
Corporation

Dr. Maurice Alazar

The Honorable Gary Allen and
Mrs. Patricia Allen

Dr. Jeff and Linda Allen

Sue Allen

Douglas and Carol Anderson

Robert and Nancy Anderson

Floyd Andrick, Jr.

Marjorie Annelin

Arthur Center Church of God

Alicia A. Asadorian

Susan K. Atwood

Rachel L. Aultman

B and H Tractor and Truck, Inc.

B. Martin Investments, LLC

Clyde and Shirley Babcock

James and Cheryl Badger

Rosemary M. Baker

Paul and Shauna Barbeau

Larry and Maggie Barco

Bill and Nancy Barker

Dr. and Mrs. Michael P. Bartlett

Becky L. Bauer

Karl and Sandra Bauman

Ann M. Beck

Imogene Beck

Benchley Bros., Inc.

Matthew and Lisa Benic

Ruth Benjamin

Bennigan'’s Grill & Tavern

Frederic and Carol Bergstein

Robert W. Bess

Doris Best

John Bicknell

John and Wendy Bicknell

Robert and Kerry Bishop

Eric and Deborah Blackhurst

Ethalinda Blackman

Etcyl and Ruth Blair

Fred A. and Alice L. Blanchard

Donald and Nancy Blasy

Carl and Louise Bloetscher

Elizabeth and Jerry Blomquist

John and Karen Blomquist

Michael and Jennifer Blomquist

Grace Boehm

Frank and Sandra Bonham

Steven Bonham

Cindy Bosley

James and Cathy Bourne

M. Victoria Bowes

Carlos and Ann Bowman

Mike Brandon

E. N. (Ned) Brandt

Judy and Sam Brankel

Dr. David and Colleen Bremer

Donna A. Brewbaker

Roger and Martha Briggs

A. Marivene Brown

Peggy Bugbee

Linda Burgert

Dr. Ray and Sue Bush

Elizabeth Byers

Cafe’ American Restaurant

Steve and Karen Calkins

Sarah Campbell

Campbell Printing, Inc.

Glenda Carmoney

Carrie Carncross

Bud and Dorathy Carpenter

Mr. and Mrs. Peter J. Carras

Gerald and Sally Carrier

Terry and Joan Cashin

Mary Ann Cauchy

Central Asphalt, Inc.

Catherine Chaffee

Charlotte Chatterton

Chemical Bank and Trust Company

Roberta and Wen-Jiu Cheng

China Palace

Dr. and Mrs. Stuart Choate

Carol A. Churchill

Clare Northern Logistics

Dr. Thomas V. Claringbold

Brenda Clark

Dr. and Mrs. William S. Cline

Mark Clouse

Bill and Paula Coe

Carole and Robert Coffield

Inez Collison

Larry and Leona Collison

Tom and Carol Collison and Family

Consumers Energy Foundation

Wilson Coomer

Dave and Pat Cooper

Dick and Yvonne Corbat

Cotter Dragline Services, Inc.

Renae Ann Coty

County Road Association
Self-Insurance Fund

Constance Courier

Coyne Propane, LLC

Darryl and Mary Alice Crabb

Creative 360 Stage, Studios
and Gallery

Robert and Barbara Croson

Dolores D. Daudt

Matt and Kathleen Davis

Donald and Sheron Deibert

Nancy Dekatch

Robert and Marilyn DeNooyer

Sarah K. Dergazarian

DeShano Community Foundation

Bart and Mickey Dexter

Dr. Monica Dhar-Khoshoo

George and Joann Dickerson

Wendell and Marcia Dilling

Arthur and Ann Dittenber

The Doan Family Foundation

Gail Dobbins

Jim and Renee Doherty

Doherty Operating Corporation

Dr. and Mrs. Linneaus C. Dorman

Greg and Robyn Dorrien

Patti and Duane Draves

Richard and Susan Dudzik

Mike and Krystal Duggan

David and Susan Dunn

Leroy and Nancy Dunn

Russell Dupuis

Susan and Randy Easlick

Eastman Party Store

Ruth Ann Eesley




Carl R. Ellinger
Edward C. Elliott
Dale Emeott
Sheree Engler
Joyce and Dwayne Evans
Exchange Club of Gratiot County
James and Kelly Fabiano
Jacqueline Fanter
Farwell Trading Post
Gregg and Nancy Fazzoni
Mike and Lois Feider
Jack and Mary Fenner
Kristine A. Fenske
Richard and Michelle Fibiger
Firefly Golf Links
Firstbank of Alma
Frances Pauline Fischer
James Fitterling
Ralph and Margaret Flatt
Vince and Lori Foess
Janet Foor
Neil and Earldine Foor
William and Kathleen Fothergill
Tim and Kelly France
Mark and Laura Freed
Dom and Edie Gagliardi
Mr. and Mrs. William T. Gagliardi
Doloris Gajewski
Mr. and Mrs. John Gall
Louis Gall
Michael and Cassie Gambrell
Howard Garrett
Gateway Community Bands
Greg Gault, Ann Howard,
Jim and Barbara Howard
William Gaunt and
Lois Entenmann-Gaunt
Daniel and Diane Gavin
Geraldine Geiling
Donna Geneseo
Barry and Joanne George
Fred Gerard
William and Margaret Geyer
Dr. and Mrs. Carl R. Gillett
Gladwin Rotary Club
Calvin and Marilyn Goeders
Dr. and Mrs. Mark J. Goethe
Bill and Tincy Goggin
Gondek’s Body & Frame, LLC
Dr. and Mrs. Christian T. Goralski
Michael and Christina Gordon
John and Mary Gorte
Karl A. Gottleber
Lynn and Judy Gould
The Gourmet Cupcake Shoppe
Eleanor Gracin
Charles and Nancy Grant
Kathryn Gray
Veronica Greason
Mary R. Griffore
Bruce and Judy Groom
William Groves
Reigh and June Gunderson
Susan L. Gunn
Gayle L. Gutchak
Gregory J. Gwaltney
The H Hotel
Café Zinc
The Table
June and Clarence Hackbarth
Sandina and Tom Hages
Kimberly Hale, DDS
Larry and Patricia Haley
Don and Yvonne Hall
William J. Hargreaves
James and Jeanette Haring
Dr. William E. Harrigan
Harrison Do It Best Lumber
Harrison Lioness Club
Harrison Lions
Gil and Miriam Harter
Patricia Hartman
Mike and Debbie Hayes
Aaron and Amy Hebert
William and Judy Heeschen
Muriel Henry
Bob and Joan Herbert
Donna M. Herringshaw
Michelle J. Hill
Dr. Kelly J. Hill and David Podhorez
Gary and Ellie Hillebrand
Richard M. Hillebrand
Angela and Blake Hine

Cheri L. Hitchcock

Dr. and Mrs. Eric Ho

Hog Wild Transportation, Inc.

Karen Holbrook

The HoneyBaked Ham Company
& Cafe

Dr. and Mrs. Mark D. Horness

Greg Horvath

Dr. J. Christopher and Cheryl Hough

Donald Huber

Indulge Salon & Spa

Dr. and Mrs. Douglas Jackson

Dr. Pankaj Jandwani

Jay's Sporting Goods

Pamela Jeffries

Dr. and Mrs. T. K. Johnson

Warren and Tami Johnson

Ruth Johnston

Dr. and Mrs. Robert N. Jones

Oliver D. Juengel

Roxanne L. Kalkman

Christa Kamenetsky

Ellamary Kane

Brent and Christie Kanitz

Bill and Jeanne Karis

Nancy Kaufman

Dean and Barbara Kawa

Ralph Kaweck

Nancy Keenon

Tom Kees

Betty Jane Keil

Wilbur and Bonnie Kennett

Agnes J. Kenney

Daniel Kenney

Kim and Chris Kenney and Family

Dr. and Mrs. Erich Kickland

Steve and Mary Kin

Richard and Lucille King

Rod and Ruth Kitzmiller

Susan Kitzmiller

Kiwassee Kiwanis Foundation

Timothy Kleinhardt

Margaret Klumb

Derek Knight, Lisa Cooper
and Family

Charles and Lois Kocher

Mary Ann Kovacevich

Carl Kreger

Gene and Marilyn Kruger

Ronald and Susan Kunold

Barbara and Ronald Kunse

David G. Kyle

Patricia and Jean La Valley

Thomas J. Labaj

Dr. and Mrs. Robert J. Lachance

Jim and Pat Ladner

Robert A. LaFontaine

Lake of the Pines Women's Club

Lake Rod & Gun Club, Inc.

E. Roland Laning, Jr.

Eric and Jessica Lanning

Steve and Peggy Lark

Paul and Charlotte Larsen

Mike Larson

Mignon and Larry Laverty

Jane Leahy

Robert Lee

Tod and Susan Leeson

F.R. (Pete) and Gloria Lehman

Daniel and Nancy Leppek

Dr. John A. Lieberman

Tom and Sharon Lind

Robert and Meredith List

Donald Lloyd

Vicki Lloyd

Larry and Pat Loar

Patricia E. Logan

Rod and Sandy Loomis

Dr. Sheree Clark and Dr. Carl Lovell

The Honorable Thomas L. Ludington
and Mrs. Katrina Ludington

The Ludington Family Foundation

Albert and Mary Lueck

Lorraine Lund, Ben Lund,
Dagny Schmidt, Stan Schmidt,
Tim Schmidt, Jr., Tonnie Schmidt

Diane Lytle

Marjorie Magley

David and Lisa Magley

Jim Malek

William E. Marklewitz

Scott Marquiss and Karen Muehlfelt

Gary and Sandy Marshall

June Mathieson

Lynne Mathis

Marian Matyn

Bill and Ruth Maxwell

Sharon Maxwell

Shirley Mayfield

Shirley Ann Mayhew

Rev. and Mrs. Wallace H. Mayton, IlI

Charles McAnallen

McArdle GMC Cadillac

John A. McCandless

Jennifer McComber

Marvin and Carol McDonald

Judith S. McDowell

Ralph and Barbara McGivern

Marty and Jan McGuire

Don and Shirley McKenney

McKesson Technologies, Inc.

Arlie and Martha McMahan

McMahan, Thomson & Associates,
P.C.

Theodora Meek

Dale and Helen Meier

Bernie Meister

The Bertha E. R. Strosacker
Memorial Presbyterian Church

David A. Merdler

Dr. Michael P. Mesaros

Margery R. Mesler

Mid Michigan Community College

Midland County Council on Aging

Midland Oral & Maxillofacial
Surgery, P.C.

MidMichigan Health Risk
Management Family

Douglas and Cherie Mienk

Mike Davis Agency

Mike's Repair & Fabrication

David Miller and Carol Moore Miller

Helen Miller

Laura M. Miller

Sharon Miller and Craig Delaney

David and Marcelle Molzahn

Judy Monahan

Susan Montesi

Dr. and Mrs. David Montgomery

M. J. Morell

Marilyn (Ruth) Morey

The Honorable Donna T. Morris

Virginia Morrison

Rob and Sharon Mortensen

Rev. and Mrs. Joseph Mortensen

Richard and Sara Moser

Sally Moss

Gaila and Donald Murdick

Nelda R. Murphy

Martin and Kay Musolf

Betty Mussell

Need-More-Storage

David and Marilyn Nichols

Gary and Lauri Nielsen

Hugh Nightlinger

Peggy Norman

Northern Pallet

John, Julie and J.R. Nosal

Sara K. Q'Dell

Aloysius J. Oliver

9th Annual Jim Olm'’s Pool
Tournament

Howard and Sharon Olsen

Nadine K. Opbroek

Max and Jessie Oswald

Alan and Jean Ott

Bryan Page and Family

Jody Pagel

Tom and Debby Palmer

Dr. and Mrs. Gregory H. Parish

Ed and Mary Lee Parsey

Dawn Pasek

Ronald and Lynne Pelletier

Stephanie Pereira

Candace Perez

Peyton Properties, LLC

Virginia Pfeifle

Dorothy Pinner

Karen Piotrowski

Arlene Poet-Yost

Frank and Jean Popoff

PTC Windchill Team-
Kathleen Johnson

John Prewozniak

Mary Price

Anna and Robert Pryor

Qdoba Mexican Grill
Elton and Avelina Quiaoit
Quick & Reliable Printing
Judith and Russell Rader
Elaine M. Rahm
Roger and Sharon Randall
John and Judith Rapanos
Ray, Helen, Steve and Diane Rawson
Red Rook, Inc.
Dave and Fran Reece
Michael and Cheryl Rehberg
James and Donna Reichard
Dr. James E. Reif
Rita M. Renkola
John and Debra Repucci
The Clark Reynolds Family
Richard and Bonnie Rhinehart
Zach Ribble
The Rif Raf Book Club
Mary L. Roberts
Lois Robertson
Charmaine Robinson
Robmar Plastics, Inc.
Ron and Karen Robyn,
Eric and Amy Peterson
Denise Roe
David and Marge Roslund
N. Marie Roth, Pat Miller, Beatrice
Gann
Ann and David Rowe
Carolyn M. Rowe
Gladys E. Rowe
Bob and Betty Rulong
Dr. Thomas E. Rush
Joan and John Ryan
John and Lou Ella Saam
Helen Sams
Jack Sandel
Steven and Janet Sandor
Dr. and Mrs. Charles Sanislow
Anthony and Carol Santini
Michael and Carol Sapyak
Wilhelm Schmidt Trust
Robert and Theresa Schroeder
Donald and Janice Schurr
Carl and Bernie Schwind
Herbert and B. J. Scogg
Dr. Frank and Dr. Rita Seck
Ray and Betty Shangle
Rodger and Hilda Sharp
Brian and Deb Sharpe
Janis Shea
Jack and Betty Sheneberger
Maxine Shepard
Jayne Shrier
Don and Pat Sibbald
Barbara Sieger
Beatrice H. Simansky
Tom and Bobby Sinclair
Phyllis Sirrine
Mark and Carlene Skorczewski
Connie Slater and Frank Good
Richard and Carol Smillie
Dr. and Mrs. Robert Snyder
Rick and Tricia Sommer
Dr. and Mrs. Daniel Sorenson
Dean and Shirley Sova
Laurie J. Spicer
Edward B. Stapish
Amy and Steven Stark
Albert and Mary Starr
State of Michigan Department of
Corrections
Bill and Linda Stavropoulos
Rita Stebbins Wilcox
Howard Stickley
Bonnie Stinson
Grace Stittsworth and Family
William and Linda Stoneburner
Mildred L. Stoy
Dennis and Karol Strahl
Matt and Kim Streitmatter
Surrey Point Party Store
Grady and Debbie Swafford, and
Ramona Bardonnep
John and Rosemary Swantek
David Sylvester
Paul and Constance Talford
Louise M. Tarn
Taylor Insurance Agency, Inc.
Dr. Scott A. Thiele
Michael R. Thom
Carl and Sue Thomas

Dr. and Mrs. Bart Thompson

Priscilla J. Thompson

Wilma M. Thurston

Sara Tichon

Dan and Marie Timmins

Bette and Jim Tollar

James W. Tolly

Wendy Trascher

Tri-Lakes Petroleum, LLC

Betty J. Ujevich

Dan Umlauf

United Church of Christ

United Steel Workers Local 2-00585

John and Jan Urban

Meyer and Bonnie Van Dam

Tina S. Van Dam

Charli Van Orden

Ron and Terri Vander Meulen

Wil and Caryl VanderRoest

Mike, Elizabeth, Collin and Claudia
Vanover

Christian and Jenée Velasquez

Ron and Peggy Verch

Harold and Barbara Vincent

Judith and William Wall

Craig and Claudia Wallin

Joan C. Walsh

Jo Ann Waltz

Marian K. Ward

Gerald L. Warner

Warren Masonic Lodge No. 427

Dorothy Wassenaar

Patricia L. Waterman

Andrew and Valarie Watson

Dale Weburg

George and Linda Weburg

Ray and Ann Wegener

Richard and Patti Weiler

W. Lynn and Sandra J. Weimer

Mary S. Welch

LeAnn M. Welch

Lois Werner

Bob and Jan Westphal

Mr. and Mrs. Frank J. Whitley

Warren Willett

Donna M. Williams

Brian Wilson

Marcia Wilson

Penelope Wilson

Robert L. Wintermyer

Louis and Helen Wirth

Witbeck's Family Foods

Wolverine Bank

Women of the Moose

Michael and Michele (Shelli) Wood

Diane L. Woodruff

Wood's Household Appliances, Inc.

Eugene Woodward

Bill and Esther Wright

Richard Yeakle

Eugene and Mildred Yehle

Cheryl Yesney

Megan and Joey Yezak

William and Jeanne Yost

Dr. and Mrs. Ralph E. Younkin

Rodney and Deanna Zapolski

Zenobia Chapter No. 129

Yoshie Ziarno

David and Lisa Ziettlow

Gertie, Connie, Joyce, Mike, Chris,
Steve, Barb, Bill and Amy
Zimmerman

Scott and Cheryl Zimmerman

Gifts of Care <$100

We appreciate all of our donors

but unfortunately due to spacing
constraints we were not able to list
the numerous names of those who
fall in our Gifts of Care giving category
(<$100). We want to extend a sincere
thank you to each and every one of
them for their thoughtful support.

Questions

Please let us know if an error has
occurred in our listing by calling
MidMichigan’s Fund Development
Department at (989) 839-3342 so
that we can correct our records and
offer our apologies.
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